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we had several beautiful pieces of Brazilian granite installed last week. As the center piece (approx 8' x 3.5')
was lifted to apply the glue, | heard a crack, but the installers said nothing and | didn't notice anything unusual
after it was in place. However, the next day | noticed a long crack extending from the window (the back edge
of the countertop) to the undercounter sink. The installer says it is a natural fissure and has offered to fill it
with Akemi. Is there an industry standard that defines a fissure vs. a crack? The installer says that a crack
would be one straight continuous line, and would extend all the way through the granite. To be fair, the crack
does not appear to go all the way through the granite at the sink, it is not exactly straight, and there are
several places that it breaks up into several hairline cracks before continuing on to the back of the countertop.
To the untrained eye, however, it LOOKS like a crack, and it is not a different color or vein-like as many
natural fissures are ... it just doesn't look "natural". What is your definition of a fissure, and is Akemi a decent
fix for this sort of problem? Thanks in advance, Jim

Dear Jim:

a€ce | noticed a long crack extending from the window (the back edge of the countertop) to the undercounter sink. The
installer says it is a natural fissure and has offered to fill it with Akemi. &€

You've heard the crack, you see the crack. It is a crack.

&€ce Is there an industry standard that defines a fissure vs. a crack? &€

The possible definition does not help determining the real nature of what you're looking at, does it? After all, fissures
are natural cracks.

&€ The installer says that a crack would be one straight continuous line €

That's bull. A crack can have any shape you can think of.

a€ce What is your definition of a fissure a€e

My own definition of a fissure is as good anybody else's definition. It is a natural crack in the stone that is seldom any
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longer than a couple of inches. It may or may not go through and through, but it never the whole length of the slab or, in
this cas e, the width of your countertop. The edges of a fissure are typically &€ceroundeda€e, while the edges of a crack
are jagged and sharp. Other than that it is impossible to explain.

a€we is Akemi a decent fix for this sort of problem? a€e

In the hands of the right person, yes it is. The penetrating type, that is. But | personally believe that CA glue would offer
a better fix (Cyanoacrylate glue, a.k.a. superglue). But, as usual and once again, the means is just as good as to
operator.

Now renenber, it's never too early to think about the proper nmintenance of your stone.
The issue of what you'll be doing day in and day out to your stone is &4€“ as it should
be intuitive 4€" vastly nore inportant than its sealing (if and when possible and/or
advisable) and it's all too often neglected. As you can tell by reading many of this
site's postings, you're not likely to get good information about routine care from your
dealer or installer. Don't becone another statistic! By logging into the Hel pful Hints
section of our website at: http://ww. nbst one. coml HH prono/ hel pful _hints.htm you
will be able to get the short version of our nmintenance guidelines at no charge. The
full version of it &€“ a 7-page docunent considered by many as an industry benchnmark &€“
is available in pay-per-download fornmat in our Educational Literature section at:
http://ww. nbstone.conliterature/literature. htm

And remember, every single penny of the cost of the literature will be used to support this site and its cause: your
cause.

While you are in the &€ceHelpful Hintsa€« section, do spend some time reading all of the interesting FREE articles you'll
find in there!

Finally, keep in mind that we need your support to help us helping you!

Will you please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm?

By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
dealing with, you will be rendering everybody a valuable service!

Thank you
Ciao and good luck,

Mauri z io Bertoli

www.marblecleaning.org &€“ The only Consumers' Portal to the Stone Industry Establishment!
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