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Almost 5 months ago we installed travertine in all our house. It was purchase honed and unfilled. The holes
were filled with the grout. Now 5 month later we keep finding new unfilled holes. The floor was sealed with an
impregnator. Do you have an idea of what could the problem be? Should we fill with grout once more? Also
someone mentioned that it is a good idea to add a few drops of impregnator to the moping water once a
month. Is it a good practice? Thank you so much for your prompt reply, since we are very concerned with our
invesment.

 Dear Rafael: 

   

 â€œ Do you have an idea of what could the problem be? â€• 

   

 Yep: the filler is coming off!!   J  

 Joking aside, it is most likely that the grout was kept too weak at the time of the filling. It happens often. 

   

 â€œ Should we fill with grout once more? â€• 

   

 By all means, you should fill those holes. But you will have to â€œcleanâ€• them first and the best way to do that is to
use a little rotary tool like Dremel and such with a bit to widen the holes a little bit. Like a dentist with your cavities, to
give you an example. After that, I would fill the holes with color-matching caulk, rather than grout. It will give you a much
better bond. 

   

 â€œ Also someone mentioned that it is a good idea to add a few drops of impregnator to the moping water once a
month. Is it a good practice? â€• 

   

 If idiots could fly, that someone who told you that would never need to buy a new pair of shoes ever again! 

  You probably never needed to have an impregnator applied to your stone to begin with! Just learn how to take proper
care of your stone, for a change!  By logging into the Helpful Hints section of our website at:    
http://www.mbstone.com/HH_promo/helpful_hints.htm, you will be able to get the short version of our maintenance
guidelines at no charge. The full version of it â€“ a 7-page document considered by many as an industry benchmark â€“
is available in pay-per-download format in our Educational Literature section at:    
http://www.mbstone.com/literature/literature.htm.    

 And remember, every single penny of the cost of the literature will be used to support this site and its cause: your
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cause. 

 While you are in the â€œHelpful Hintsâ€• section, do spend some time reading all of the interesting FREE articles you'll
find in there! 

 Finally, keep in mind that we need your support to help us helping you! 

 Will you please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm?      

 By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
dealing with, you will be rendering everybody a valuable service! 

 Thank you    

 Ciao and good luck, 

 Mauri  z io Bertoli 

   

 www.marblecleaning.org â€“ The  only Consumers' Portal to the Stone Industry Establishment!
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