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Dear Maurizio, We had an uba tuba countertop installed in our kitchen about 2 years ago. The seam, where
two pieces of the stone was very uneven. The stone itself was beautiful and shiny - - until, the installers were
called back by the contractor to fix the seam. They cut through the grout and joined the two pieces very nicely
- but whatever they did to repair the seam left the area (about 15" on either side) cloudy and dull. They have
been called back twice to remedy the situation, but after "cleaning" and polishing unsuccessfully, they claim
that there is nothing more they can do. They even stated that it looks the way it is supposed to. They are
since out of business. Is there anything we can do to bring this portion of our countertop back to the shine
quality of the rest of the countertop?

 Dear Sue: 

   

 â€œ they claim that there is nothing more they can do. â€• 

   

 They are right about that: They can't do anything more â€“ that's for sure! And they amply proved that, too! But that
doesn't mean that it can't be done. 

   

 â€œ They are since out of business. â€• 

   

 What an amazing surprise!!... 

   

 â€œ Is there anything we can do to bring this portion of our countertop back to the shine quality of the rest of the
countertop? â€• 

   

 Of course there is: you have to hire a bona-fide proficient stone restoration contractor that can do that kind of work. It
won't be easy, for face polishing granite and â€œgraniteâ€• is very difficult and Black â€œgranitesâ€• and Ubatuba are
among the most difficult to do, but they are out there! 

 You can start looking within the professionals supporting marblecleaning.org by logging on at:  
http://www.marblecleaning.org/supporters.htm 

 See if there's anybody in the list near you. 

 If not, try the Yellow Pages under â€œMarble and Terrazzo Cleaningâ€• and keep your finger crossed. 

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm

Page 1/2

PDF Generated by PHPKB Knowledge Base Script

https://marblecleaning.org/knowledgebase/article.php?id=1166
http://www.marblecleaning.org/supporters.htm
http://www.marblecleaning.org/purpose.htm
http://www.marblecleaning.org/purpose.htm
http://www.knowledgebase-script.com


? 

 Ciao and good luck, 

 Mauri  z io Bertoli 

   

 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment!
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