Granite cleaning with Pledge
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One year ago | had New Venecian Gold Granite fitted into my kitchen. Recently | have noticed
discoloration/darkening around the polished edges moving into the countertops can this be removed? | have
been cleaning the granite from new with Pledge multisurface cleaner. Thanks Anthony

Dear Anthony:

As | was reading the first part of your query | was quite baffled by the description of your staining. | could not figure out
what could have caused such an unusual and unheard ofa€} phenomenon. But then, when | read what you've been
using to &€cecleanéa€e- it for a whole year, all the fog went away and it all became crystal-clear! J

| really don't know if that staining can be removed, for | don't even know exactly what kind of oils that product contains
and if they are volatile, if they cure and all that.

But I'm sure that if you call the good folks at Pledge, they will be able to tell exactly what to do. After all, you've been
sponsoring them for a year, so they owe you one, don't you think?

And how about your fabricator? Was he perhaps the one who told you to use that stuff to &€cecleana€- your
countertop?...

(And BTW, | also know exactly why the staining starts from the edges and goes in. But it really doesn't matter at this
point, does it?)

Look, Anthony: | know how | may sound to you; but trust me: | am exposed to so many of these &€ceamazinga€e
situations every single day that I'm getting annoyed at hearing them. If you followed the &€cegood advicea€. of your
fabricator you're only the victim. But if you made the decision of using that product on your own (or after listening to
some friend or cleaning lady), then, I'm sorry, but it is your fault. No matter what, the solution &€" if there is one &€" is not
going to be easy.

May | ask you now to please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm
2

Ciao and good luck,

Mauri z io Bertoli

www.marblecleaning.org &€ The Only Consumers' Portal to the Stone Industry Establishment!
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