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Had Black Pearl "Granite" countertops installed about 1 year ago. Not sure whether they are sealed. I think
the installed said they were not and because it is so dense would not need to be. Now have several light
scratches. What is the most likely cause. Can kitchen ceramic cookware cause them? Short of having the
countertops polished by the installer, can anything else be done to remove the scratches?

 Dear Ed: 

   

 â€œ I think the installed said they were not and because it is so dense would not need to be. â€• 

   

 The installer is right: that particular stone can't be technically sealed. 

   

 â€œ Now have several light scratches. What is the most likely cause. Can kitchen ceramic cookware cause them? â€• 

   

 Yes, kitchen ceramic cookware can do that. They actually will do that. 

   

 â€œ can anything else be done to remove the scratches? â€• 

   

 A scratch is a groove that's the consequence of the removal of some of the stone. In
other words, a scratch is the result of something missing. Now, how could one
possibly remove something missing? It would be like trying to remove a hole from a
doughnutâ€¦   J  

 The surface all around the scratches must be ground down to the depth of the scratches themselves, and then honed
and polished to match. 

 By far, it is not certainly a DIY project. 

   

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm
? 

 Ciao and good luck, 

 Mauri  z io Bertoli 
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 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment!
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