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Dear MR. Maurizio | am a home owner and just finish install the marble floor in my bathroom, to prevent it
from stain, so | put the marble sealer on, and follow the direction on the bottle it said. when the sealer dry and
| try to buff it off with soft clean cloth. but | can not get the dull looking residue stain the sealer left behind. it
not shine like the pre-sealer stone any more, no matter how many times | try to buff | still can see the
dullness. went back to talk to the store where | bought the sealer from, they recommend that | use the stone
cleaner and re-realer. and still not work. any advice would greatly appreciate. Thanks. Tang

Dear Tang:

| don't know what product you used, but the directions the way you reported to me sound rathera€} unusual. Typically,
you must remove the residue of the product from the surface of the stone before it has a chance to dry, not after it dried!

That said, the other part of bad news is that it is virtually impossible to seal polished marble. In fact an impregnating
sealer must be absorbed by the stone to work and polished marble seldom absorbs anything. Therefore, the residue that
you have now sitting on your stone is most likely the 100% of what you applied to it!

How to get rid of it?
Certainly not by using a cleaner!! (But hey, at the store they made another sale!!... :-))

Before you resort to a€ceits majestya€+ Methylene Chloride, try to sprinkle some of the original sealer on a couple of
tiles and then, using a clean white rag, immediately rub, rub, rub, rub until the new and the old sealer are gone. If that
won't work, it's Methylene Chloride time!... And if it gets to that, let me know when you do the job that I'm going to move
out of the country for a couple of weeks!! (Nasty stuffll... You can find it at any hardware or paint store.)

After all the useless sealer that had no business being there is gone, you'd better learn how to take care of your stone;
and applying a sealer to it is certainly not part of it! Considering how &€aeknowledgeabled€e they were by telling you to
apply an impregnating sealer to polished marble, | highly doubt that you're ever going to receive any intelligence on this
subject by the store's staff!! By logging into the Helpful Hints section of our website at:
http://www.marblecleaning.org/helpful-hints.htm, you will be able to get the short version of our maintenance guidelines
at no charge. The full version of it &4€" a 7-page document considered by many as an industry benchmark a€* is
available in pay-per-download format in our Educational Literature section at:
http://www.marblecleaning.org/literature.htm.

And remember, every single penny of the cost of the literature will be used to support this site and its cause: your
cause.

While you are in the &€ceHelpful Hints&€« section, do spend some time reading all of the interesting FREE articles you'll
find in there!

Finally, keep in mind that we need your support to help us helping you!

Will you please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm?

By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
dealing with, you will be rendering everybody a valuable service!
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Thank you
Ciao and good luck,

Mauri z io Bertoli

www.marblecleaning.org 4€“ The only Consumers' Portal to the Stone Industry Establishment!
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