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Recently, I had a tile guy installed black slates in my whole back yard. It was too late when I found out he was
mixing concret on the existing ( already sealed) part of the patio. The patio was turned into light grey colour.
A tile store manager in Santa monica asked us to use very strong acid to remove the residue of the concret
and we did it and then we put wet look sealer on top of the slates. Now the grey is gone and we have about
10 huge white spots on the patio. How do I remove the white spots resulting from strong acid on the slates? I
am desperately seeking help to rescue the $20,000 patio.
 Dear Laura:
If you can prove that the store manager told you to use a strong acid to remove the residue of mortar, you could hold
him legally responsible for the replacement of the damaged tiles. Only a total incompetent would suggest anything like
that.
There's no possible remedy, considering the natural cleaft finish of slate tiles.
 

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm
?   :-) 

 Ciao and good luck, 

 Maurizio Bertoli 

   

 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment!
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