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Last summer (July 2006) we replaced our shower with a tile shower. We used something called "Creme
Limestone": http://www.mlwstone.com/productdetails/default.aspx?prodID=449&cat=108 I was told that,
although it was called "Creme Limestone," it is actually travertine. It has a "tumbled" surface. After
installation, we sealed it with Aqua Mix Sealer's Choice Gold:
http://www.aquamix.com/for_home_use/products/pg_detail.asp?pdid=3453&pgid=37155 We are having a
problem with black mildew stains that appear to occur mainly on the grout, both between the tiles and also on
the grout that fills the many natural holes in the stone. We have been attempting to clean the mildew using
Aqua Mix Stone Cleaner, but it requires extremely vigorous and repetitive scrubbing. It seems impossible to
completely remove the mildew, and then it comes back again in a week or two. We also have a problem with
a pink coloration coming from minerals in our water, which is not as big of a deal, as it comes off much easier
than the mildew. My wife thinks we need to strip and reseal the tiles and grout. My question is: Do you think
that MB-9 Mildew Stain Remover will solve our problem, or do you think that stripping and resealing would
also be helpful in minimizing mildew stains? If so, can you recommend specific stripping and resealing
products? Do you think an inadequate initial sealing could be allowing the mildew to grow in the grout more
easily? I look forward to your response. Thank you, Jim
 Dear Jim:

" Do you think that MB-9 Mildew Stain Remover will solve our problem"
No.
BTW, did you call the customer service at Aquamix? And if so what did they tell you?...
Never mind!... :-)
First off, you should not seal stone in a wet environment. Hadn't you applied a totally useless impregnator to it, you may
not even noticed the problem.
That said, most likely you have water behind your tiles and the excessive mildew that you have is a sure sign of it, which
is further confirmed by the pinkish "mineral deposits", which are nothing but efflorescence.
Bottom line, it's a installation failure of sorts and good housekeeping (least of which any further sealing) can't do
anything to it.
What's the cause of it? How bad is it? Can it be salvaged?...
Only a physical inspection of your stall by a true professional can establish that.
 

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm
?   J  

 Ciao and good luck, 

 Maurizio Bertoli 

   

 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment!
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