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I do not have a sealer on my new black granite countertop so I just need the color enhancer? It has a few dull
spots where it looks slightly lighter or grayer. It is a new black top probably chinese but they did not seal it. Do
I just put the color enhancer on it?

 Dear Gail: 

 Unfortunately your problem is much more serious than it seems, and can't be solved with anything in a bottle. Not to
mention the fact that back â€œgraniteâ€• can't be technically sealed. 

 The short end of it is that you've been taken and what you have is not black â€œgraniteâ€• at all. It is either maliciously
doctored, or it's one of that Chinese black â€œgraniteâ€• (Shinxi) that's sensitive to acidic substances. 

 Either way, the product is not acceptable and you have to demand your money back â€“ no questions asked. And they
have to consider themselves lucky if you don't bring the matter to the attention of your local District Attorney that could
charge them on Consumer Fraud. 

   

 Does the world need marblecleaning.org, or what?!... 

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm
?   J  

 Ciao and good luck, 

 Mauri  z io Bertoli 

   

 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment 
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