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| had Volga Blue Granite installed 10 days ago. the installer put a sealer on it. | called their office and told
them that | had read that Volga Blue should not be sealed and they told me that | was wrong. | do not want
them back in my house. Is there something that | can do to get rid of the sealer? If | do not put any thing else
on it will the stone be 0.k? any suggestions are appreciated. Thanks, Brenda

Dear Brenda:

The reason why a stone like Volga Blue should not be sealed is because it can't be technically sealed. The stone is too
dense to take any impregnator (a.k.a. sealer) in. (BTW, Volga Blue is one of my favorite &€cegranitesé€-!) Therefore
applying an impregnating sealer to a stone like that only serves the noble purpose of helping the manufacturer of the
product to put his kids through college.

a€ce Is there something that | can do to get rid of the sealer? &€

Hopefully you shouldn't worry about that. In fact, the most important phase of the application of an impregnator is to
make sure that every bit of the residue of the product is removed from the surface of the stone before it has a chance to
dry, so that, at the end of the job, the surface of the stone is as bare as it was before the application of the sealer. If they
did the application right, you should have no sealer left on the surface of the stone. None of it is in, either: it all went into
the garbage bina€|

If you will experience weird &€ceghosta€e stains (of a lighter color than the stone and that you can only see from certain
angles) let me know and I'll tell you what to do to get rid of the possible residue of the sealer. If nota€} enjoy!

But remember, it's never too early to think about the proper maintenance of your stone. The issue of what you'll be
doing day in and day out to your stone is far more important than its sealing (if and when possible) and it's all too
often neglected. As you can tell by reading many of this site's postings, you're not likely to get good information about it
from your dealer or installer. Don't become another statistic! By logging into the Helpful Hints section of our website at:
http://www.marblecleaning.org/helpful-hints.htm, you will be able to get the short version of our maintenance guidelines
at no charge. The full version of it 4€" a 7-page document considered by many as an industry benchmark a€* is
available in pay-per-download format in our Educational Literature section at:
http://www.marblecleaning.org/literature.htm.

And remember, every single penny of the cost of the literature will be used to support this site and its cause: your
cause.

While you are in the &€ceHelpful Hintsa€« section, do spend some time reading all of the interesting FREE articles you'll
find in there!

Finally, keep in mind that we need your support to help us helping you!

Will you please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm?

By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
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dealing with, you will be rendering everybody a valuable service!
Thank you
Ciao and good luck,

Mauri z io Bertoli

www.marblecleaning.org 4€“ The only Consumers' Portal to the Stone Industry Establishment!
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