Travertine in the kitchen
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We installed tranertine in the kitchen and it has gotten some water spots in the shape of a glass that was left
there. It was filled with ice and started to sweat. How do | get rid of those stains? Also the tile has some little
holes that | would like to seal, what do you suggest, as well as what do you suggest we use to seal it? We've
used impregnator 2 times but it is still happening. Also, do you all sell stuff that might be better to use for daily
cleaning of the travertine countertops? | don't want to ruin its beautiful look by not knowing how to take care
of it.

Dear Veronica:

You don't specify if your countertop is polished travertine or its hone-finished counterpart; but by the description of the
problem | will assume that's polished.

Let's start by saying that a stain 4€" a real stain &€" is always darker than the stained material. If it is lighter (or of the
same color), it's either a mark of corrosion created by an acid (etching), or a caustic mark created by a base (bleaching).
There are no known exceptions to this rule.

Since stone can't bleach, what you have are etch-marks (marks of corrosion) created by the acidity of the drink inside
the glass. (The condensation outside carries the same pH of the liquid inside the glass.) In other words, it is not a stain,
but rather a surface damage; sort of a shallow chemical scratch.

There are also no known sealer in the entire galasxy that could prevent etching of calcareous rocks.

The impregnating sealer that you applied to your stone is only designed by help preventing true stains: staining liquids
(i.e.: coffee, cooking oil, etc.) that could be absorbed by the stone.

In the case of polished travertine the application of an impregnator only serves the noble purpose of helping the
manufacturer of the product and his distributors to put their kids through college, because the high surface-tension of
polished travertine makes so that the stone is naturally sealed as is, and it can't absorb anything, including the

impregnator, of course.

Your &€cestainsé€« have nothing to do with the (very limited) absorbency of the stone, but exclusively with its chemical
makeup: predominantly calcite.

What to do?

A good Marble Repair Kit will help removing the &€cestainsé€- by actually re-polishing the stone surface, but, like | said
before, nothing can help preventing those kind of damages from occurring.

Bottom line, polished travertine does not belong in kitchen &€ End of the debate. L

At this point a question begs to be asked: didn't your stone dealer warn you about the well known problems of
calcareous rocks in a kitchen environment?...

May | ask you now to please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm
?2J

Ciao and good luck,
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Mauri z io Bertoli

www.marblecleaning.org &€ The Only Consumers' Portal to the Stone Industry Establishment!
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