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I had a honed limestone called Seagrass installed in my shower. The installer sealed it with Aqua Mix
penetrating sealer. When using the shower, white streaks are showing up. Is there any product that will
remove this sealer or any way of treating the problem? I've read you previous comments, but am hoping for a
solution.

 Dear Kathryn: 

 Many people are sold into stones that don't belong and are further given the assurance that some useless (under the
circumstances) â€œmiracle-in-a-bottleâ€• will solve all problems inherent to that particular stone for ever and ever. Of
course nobody ever explains to the consumers that the â€œsealerâ€• they will apply is not in fact a sealer the way the
meaning of the word is generally perceived, but an impregnator instead. 

 Why? 

 Because the word impregnator means very little, has no â€œmarketing magicâ€• within, like the word sealer does, and
they wouldn't sell even a fraction of the numbers of bottles of impregnator they sell. 

 Your limestone does not belong in a shower stall â€“ end of the debate. 

 What you have are not stains, since a stain is always darker than the stained material, but they are surface damages
instead. 

 Can they be repaired? 

 Yes, by hiring the very expensive services of a reputable stone restoration contractor. 

 Can they be prevented? 

 No. 

   

 And that is one more example why the world needs marblecleaning.org. 

 May I ask you now to please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm
? 

 Ciao and good luck, 

 Mauri  z io Bertoli 

   

 www.marblecleaning.org â€“ The  Only Consumers' Portal to the Stone Industry Establishment!
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