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what should | use to clean and protect my kitchen countertops, they are white carrera, | have a partial bottle
of italian craftsman polish that the installer gave to me, but it does not remove the moisture ring marks. | have
heard not too use anything with ammonia, is that true ? can | buy something to clean it properly or do | need
to mix something myself?

Dear Elizabeth:

White Carrara marble in a kitchen?... And then you worry about some acid etching (what you call &ocemoisture ring
marksé€e)?... Hmmmas€]

I'm afraid that you picked the wrong stone for the applicationa€; L

That said, although it will not represent the final solution for all the &€cemiseriesa€e you will have to endure, b y logging
into the Helpful Hints section of our website at: _ http://www.mbstone.com/HH_promo/helpful_hints.htm, you will be able
to get the short version of our maintenance guidelines at no charge. The full version of it &€" a 7-page document
considered by many as an industry benchmark a€" is available in pay-per-download format in our Educational Literature
section at: __http://www.mbstone.com/literature/literature.htm.

And remember, every single penny of the cost of the literature will be used to support this site and its cause: your
cause.

While you are in the &€ceHelpful Hintsa€« section, do spend some time reading all of the interesting FREE articles you'll
find in there!

Finally, keep in mind that we need your support to help us helping you!

Will you please read and e-sign our Statement of Purpose at: http://www.marblecleaning.org/purpose.htm?

By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
dealing with, you will be rendering everybody a valuable service!

Thank you
Ciao and good luck,

Mauri z io Bertoli

www.marblecleaning.org 4€“ The only Consumers' Portal to the Stone Industry Establishment!
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