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We had 60 square meters of travertine tiles layed to cover an open plan kitchen dining lounge area at ground
level. The original floor was removed and between joists underfloor heating installed. 8ft x 4ft 25 mm exterior
grade ply boards were screwed to the joists The tiles were laid diagonally. Within a few months cracks
appeared along the lines of the 8x4 panels . It seems that the wrong adhesive was used. The company who
laid the floor have finally said they will take up the tiles and relay. This will be a huge effort and I am not sure
they can do this effectively without damage to ply or underfloor heating and indeed decor. Is it possible to infil
and polish cracks . or would they open up again ? What is the best way to relay the floor to ensure we have
no repeat problem? 

 Dear Brian: 

 Your query is more complicated than usual. Please, understand that we're here to help, but there's only so much free
time that we can allot to answer all the queries we receive. For complicated inquiries like yours we must ask you to use
our convenient â€œ1-on-1â€• consultation service that's available in the   
http://www.mbstone.com/training/training_&_consultation.htm. Bear in mind that by purchasing that service you will be
supporting the cause of this site, which is your cause, because not a single penny of the consultation fee will end up in
the pockets of any of the experts participating to this forum. All money will be reinvested for the promotion of the site,
which represents your only possible tool to have your voice heard within the stone industry. 

 I hope you can appreciate that. 

 Also, will you please read and e-sign our Statement of Purpose at:  http://www.marblecleaning.org/purpose.htm?      

 By spreading the word about this valuable site among your friend & family and the stone trades' people you've been
dealing with, you will be rendering everybody a valuable service! 

 Thank you    

 Ciao and good luck, 

 Maurizio Bertoli 

   

  www.marblecleaning.org â€“ The  only Consumers' Portal to the Stone Industry Establishment!  
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